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Department for Work and Pensions

Work Programme Live Running Memo 

To: All Work Programme Providers 
From: Provider Payment Validation Team  

Memo Serial Number:  101 

Date: 22 February 2013 

Subject: Work Programme – Updated Chapter 9 Work  
Programme specific Provider Guidance 

Action: For action 
Timing: Routine 

Background 

To note that Chapter 9 – (Work Programme Evidencing/Validating Payments) 
of the Provider Guidance, has been updated.  

This guidance now includes changes that have been implemented following 
the end to end process review which started in August last year.  

If you should require any further information, please contact your Performance 
Manager in the first instance. 

Thank you 

Provider Payment Validation Team  
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